495 N. Winton Road Rochester, NY 14610
585-482-5272
www.WhiteOakCremation.com
General Price List effective as of April 2022
“Subject to change without notice”
"The goods and services shown below are those we can provide to our customers. You may choose only
the items you desire. However, any funeral arrangements you select will include a charge for our services.
If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain
the reason in writing on the statement we provide describing the funeral services and merchandise you
selected."
"This list may not include prices for certain items that you select, such as cemetery charges or crematory
services, flowers and newspaper notices. The estimated or final prices for those items will be shown on the
itemized statement describing the funeral services and merchandise that you selected. We charge you for
our services in buying certain items."

Alternative Services
Direct Cremation - Package price (Third Party cash advances not included**)
New York State: If you want to arrange a direct cremation, you may use an unfinished wooden box or an
alternative container. Alternative containers can be made of heavy cardboard, pressed wood or
composition materials (with or without an outside cover), or may be pouches of canvas or other materials.
A) Package includes the local transfer of remains to the funeral home, staff services, securing of
necessary authorizations, transportation to the crematory, an alternative container for
cremation and the return of the cremated remains to the funeral home $1,285.00.
B) Package includes the local transfer of remains to the funeral home, staff services, securing of
necessary authorizations, transportation to the crematory, purchaser provides the alternative
container for cremation and the return of the cremated remains to the funeral home $1,270.00.
Direct Burials - (Third Party cash advances not included**)
A) Prices range from $2895 which includes the local transfer of remains to the funeral home, staff
services, securing of necessary authorizations, transportation to the cemetery, and a cloth covered
alternative container.
B) $2395 includes the services mentioned above but with the burial container supplied by the
customer.
** “Direct Cremation and Direct Burial prices do not include third party cash advance charges that are
billed to us for services from other vendors, such as crematory fee, certified death certificate, local
newspaper obituary, cemetery fees, church fees, and motor cycle escort. These charges must be paid
in advance by credit card at checkout”

Full Service Options for Burial and Cremation
Transfer of remains to funeral establishment
Including personnel, equipment and vehicle




Transfer from a Local Health care Facility
Transfer from a Private Residence (Monroe County)
(Private residence transfers requiring more than one person.)
Charge per mile beyond local range (25 Miles)

$495.00
$595.00
$ 3.50

Preparation of Remains**



Embalming (including use of the preparation room)
Embalming of autopsied remains

$655.00
$725.00

** "Preparation of the remains, unless selected, is not required for direct cremation or for direct burial."
"In New York State, embalming is not required by law. If you do not want embalming, you have the
right to choose an arrangement which does not require you to pay for embalming such as direct
cremation or direct burial. If you select certain funeral arrangements, such as viewing or an open
casket funeral, embalming may be required by the firm."

Other Preparation (Excluding embalming)








Topical Disinfection for Private Viewing
Dressing/Casketing
Cosmetology
Restoration (per hour)
Adjustment of Shipped Remains
Removal of pacemaker (Required)
Custodial Care (charged after 24 hours)

$395.00
$115.00
$ 95.00
$100.00
$125.00
$ 75.00
$150.00

"Custodial care will not be charged on the days when embalming or other preparation of the
remains occurs, visitation is held or a funeral service is conducted."

Arrangements/Basic Service fee
Basic Arrangements:

$1960.00

Includes services of funeral director, other staff, equipment and facilities to respond to the initial request
for service, the online arrangements, securing of necessary authorizations and coordination of services
with parties involved in the final disposition of the deceased.
This is a basic fee that we charge every family for our professional service in assisting them with their
preferences. It includes a proportionate share of our overhead required to serve the public. Our charge
includes but is not limited to consultation with the family over the phone and online, administrative and
clerical services, preparation of the death certificate for certification of the attending physician or
coroner, consultation with cemetery or common carrier, our availability 24 hours a day to bring your
loved one into the care. This fee also includes placement of obituary notices on-line at

www.whiteoakcremation.com. This fee for our basic services and overhead will be added to the
total cost of the online arrangements you select. (This fee for our basic services and overhead is
already included in our charges for direct cremation).

Supervision (one staff member)








**Not required for Direct Cremation**

Supervision for visitation
Supervision for funeral service
Supervision for service, weekdays after 4 PM
Supervision for service, Saturdays after 12:00 PM
Supervision for service, Sundays and Holidays
Graveside ceremony
Transfer of Ashes to Cemetery

Use of White Oak Facilities

$250.00
$325.00
$495.00
$565.00
$645.00
$225.00
$ 95.00

** Not required for Direct Cremation **

Final goodbye at Crawford Funeral Home, private family only, per hour Mon-Fri 9am -3pm
 Use of Chapel for Private Visitation (One hour)
$200.00

Livery





Hearse: Local within 25 miles
o $3.50 per mile thereafter
Service Van: Local within 25 miles
o $3.50 per mile thereafter
Flower Vehicle: Local within 25 miles
o $3.50 per mile thereafter
Limousine(s): Local within 25 miles (8 passenger)

$325.00
$235.00
$ 95.00
Quoted

Merchandise



Caskets and alternative containers**
Outer interment receptacles**




Burial Clothing
Urns

$95.00 to $3,000.00
$190.00 to $3,000.00

** A complete price list will be provided at the funeral home.

$50 and up
$35.00 and up

Additional Services and Merchandise
We will purchase additional merchandise and services if selected. "The prices in this section
include a charge for our services in buying these items."










Memorial cards
Acknowledgment cards
Flowers
Register Book
Musician
Online Memorial obit
Video Tributes (Video DVD Scrapbook of up to 200 Pictures)
Temporary plastic urn
Hairdresser

$40 per 100
$20 and up
$25.00 and up
$45.00 to $ 65.00
$50.00 and up
Included
$225.00
Included
$65 and up

Cash Advances
"Services and merchandise provided as cash advance items will be billed at the same amount paid by
the funeral firm." Cash Advances include: Cemetery, Crematory, Clergy Honorarium, Death Certificate
Transcripts, Church Offering, Church Organist, Church Sexton, Motorcycle Escort, Newspaper Notices,
Public Transportation, Gratuities, Tent, Vault Set-up
 Certified copies of Monroe County Death Certificate
$30.00 each
 White Haven Memorial Park Crematory fees
$305.00 (up to 350 pounds)
 Local Newspaper Notice: Cost varies depending on how many words, picture and newspaper.

